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PART A : SHORT ANSWER QUESTIONS (60 MARKS) 
INSTRUCTION (S) : Answer all FOUR (4) short answer questions. Write your answers in the 
                                                   Answer Booklet (s) provided.  

                                          
 

 

Question 1 
       
a. Define benefit.                                                   (1 mark) 

 
b. Describe the following: 

 
i.  TWO (2) categories of benefits.                                                           (4 marks) 
 
ii TWO (2) sources of benefits.                                                                                                         (4 marks) 
 
iii. THREE (3) fundamental roles of benefits.                                                                                   (6 marks) 

 
                                                                                                                                                             [Total: 15 marks] 
 
Question 2  
         
a. Describe the following: 

 
i. FOUR (4) statutory benefits in Malaysia.                                                                      (8 marks) 
 
ii. THREE (3) types of justice perception about reward distribution.                                        (6 marks) 
 

b. Provide ONE (1) example benefits that employers can get incentives.                                        (1 mark)  
 
                                                                                                                                                            [Total: 15 marks] 
                                                     
Question 3 
                     
a. Define employee productivity.                               (1 mark) 

 
b. Explain benefit psychological contract in promoting productivity.                                              (5 marks) 

 
c. Describe THREE (3) economic dimensions of employee benefits.                                               (6 marks)   
                          
d. State THREE (3) types of employee benefits that enhance productivity.                          (3 marks)  

 
                                                                                                                                                    [Total: 15 marks] 
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Question 4 
                                                                                                                                                                                                                                                                                           

a. Define employer-sponsored retirement plan.                                                         (1 mark) 
 

b. Explain Private Pension Administrator of Malaysia (PPA).                                                             (5 marks) 
 

c. Describe THREE (3) reasons how contributions in private retirement scheme can benefit employees. 
                                                                                                                                                                 (6 marks)   
 

d. Provide THREE (3) examples of Malaysian private retirement scheme (PRS) providers.        (3 marks)                                                                                
 
                                                                                                                                                    [Total: 15 marks] 

    
 

 
 

       
 

 
END OF PART A 
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PART B                                    : ESSAY QUESTIONS (40 MARKS) 
INSTRUCTION (S)       : Answer all TWO (2) essay questions. Write you answers in the  
                                                   Answer Booklet (s) provided. 
                                                     

 
 

Question 1 
 
Besides having contributed to compulsory health and insurance schemes, employers also, at their 
discretion, can provide sponsored health care benefits to their employees whether using own funds or 
insurance. 
 
a. Illustrate FIVE (5) core medical benefits offered by an insurance company to employees.     (15 marks) 

 
b. Explain how healthcare benefits influence corporate performance.                                              (5 marks) 

 
                                                                                                                                                        [Total: 20 marks] 
 

Question 2 
  
In Malaysia, the core employee benefits are outlined in the Employment Act 1955. This includes a 
guidelines list that all employees are required to abide by.  
           
a. Analyze FOUR (4) scopes of employee benefits granted by the law.                                            (16 marks) 

 
b. Suggest FOUR (4) other benefits that should be made compulsory by the law.                           (4 marks)                                                                                             

 
                                                                                                                                                        [Total: 20 marks] 

 
     

   
 

 
 

        END OF EXAM PAPER 
 

 
 


